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1. Introduction

Regional Coverage

This monitor presents information on tourism and accommodation for Tourism Bay of Plenty.  The data relates to the following territorial authority areas:

· Tauranga District

· Western Bay of Plenty District

· Kawerau District

· Whakatane District

Background

The information presented in this monitor is collected via the Accommodation Survey, a monthly survey run by Statistics New Zealand and sponsored by the Ministry of Tourism.

The objective of this monitor is to provide key information about the accommodation industry that is comprehensive and impartial.

Hot Off The Press on the Web

Statistics New Zealand provides data and commentary by way of Hot Off  The Press publications.  The Accommodation Survey Hot Off The Press is available every month at no charge on the Statistics New Zealand website (http://www.stats.govt.nz).

Notes

Care should be used when comparing statistics from the Accommodation Survey with other sources.  The target populations and methodologies may not be comparable.  For example, average length of stay figures from the Accommodation Survey combine international and domestic guests, whereas the average length of stay figures published from the International Visitor Survey cover only international guests.

Response Rates

The response rate for the Bay of Plenty area was 82 percent for August.  This was up from 76 percent in July, and was greater than the national response rate for August of 79 percent.   

2. August 2008 Highlights

This month’s results provide the following points of interest:

· Excluding caravan parks/campgrounds, accommodation capacity in the Bay of Plenty area decreased 6.8 percent from August 2007 to August 2008. 

· The Bay of Plenty area's overall occupancy rate increased from 18.8 percent in August 2007 to 20.0 percent in August 2008. 

· Guest nights in the Bay of Plenty area decreased 0.7 percent from August 2007 to 59,384 in August 2008.
· In August 2008, international guests accounted for 20.6 percent of the guest nights in the Bay of Plenty area.
· The average length of stay in the Bay of Plenty area was 2.1 nights in August 2008, the same as in August 2007.
· The accommodation industry in the Bay of Plenty area recorded an employee count of 700 in August 2008.
Figure 2.1 Total Guest Nights:
Bay of Plenty Area - August 2007 to August 2008
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3. Accommodation Available

In August 2008 there were 144 establishments in the Bay of Plenty area, comprising 13 hotels, 78 motels, 15 hosted establishments, 15 backpackers/hostels and 23 caravan parks/campgrounds.  In August 2008, Western Bay of Plenty and Tauranga had the highest number of establishments in the area, with 109.
In August 2008, caravan parks/campgrounds provided 61 percent of the capacity in the Bay of Plenty area, followed by motels with 20 percent, backpackers/hostels with 10 percent, hotels with 8 percent and hosted accommodation with 1 percent.  At the national level, caravan parks/campgrounds provided 35 percent of the capacity in August 2008, followed by hotels with 24 percent, motels with 21 percent, backpackers/hostels with 19 percent, and hosted accommodation with 2 percent.
Excluding caravan parks/campgrounds, accommodation capacity in the Bay of Plenty area decreased 6.8 percent from August 2007 to August 2008.  In August 2008, Western Bay of Plenty and Tauranga had 79 percent of the capacity in the area, while Whakatane and Kawerau had 21 percent.  

Excluding caravan parks/campgrounds, national accommodation capacity increased 2.6 percent from August 2007 to August 2008.  Backpackers/hostels had the largest capacity increase (from August 2007) of the accommodation types with 3.3 percent, followed by hotels with 2.5 percent.
Figure 3-1 Capacity by Accommodation Type:
Bay of Plenty Area - August 2008
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Figure 3-2 Number of Establishments by Accommodation Type:
Bay of Plenty Area - August 2008
[image: image3.wmf]0

10

20

30

40

50

60

70

80

90

Hotels

Motels

Hosted

Hostels

Caravan Parks

Number of 

Establishments

August 2007

August 2008


4. Occupancy

The overall occupancy rate for the Bay of Plenty area was 20.0 percent in August 2008, compared to the national rate of 30.2 percent.  

With caravan parks/camping grounds excluded
, the occupancy rate for the Bay of Plenty area was 40.0 percent in August 2008, compared to the national rate of 42.1 percent. 

In August 2008, Western Bay of Plenty and Tauranga had the highest overall occupancy rate in the area with 22.0 percent, while Whakatane and Kawerau had a rate of 12.6 percent.  In August 2008, backpackers/hostels had the highest occupancy rate of the accommodation types in the Bay of Plenty area, with 42.8 percent, followed by motels with 40.8 percent. 

Figure 4-1 Occupancy Rate by Accommodation Type:
Bay of Plenty Area vs National - August 2008
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5. Average Length of Stay

The average length of stay in the Bay of Plenty area was 2.1 nights in August 2008, the same as in August 2007.  Nationally, the average length of stay was 2.0 nights in August 2008, the same as in August 2007.  

In August 2008, guests in backpackers/hostels had the longest average length of stay in the Bay of Plenty area, with 3.4 nights, followed by guests in caravan parks/campgrounds with 2.4 nights.  At the national level, guests in hosted accommodation had the longest average length of stay in August 2008, with 2.4 nights, followed by guests in backpackers/hostels with 2.2 nights.
Figure 5-1 Average Length of Stay by Accommodation Type:
Bay of Plenty Area vs National - August 2008
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6. Employment

The accommodation industry in the Bay of Plenty area recorded an employee count of 700 in August 2008.  Western Bay of Plenty and Tauranga had the highest level of employment in August 2008 with an employee count of 580.
7. Residence of Guests

In August 2008, international guests accounted for 20.6 percent of the guest nights in the Bay of Plenty area. Guest nights by international visitors were 12,210 in August 2008. Guest nights by New Zealand residents were 47,170 in August 2008.
8. Bay of Plenty Area Trends

Excluding caravan parks/campgrounds, accommodation capacity in the Bay of Plenty area decreased 6.8 percent from August 2007 to August 2008. 

The Bay of Plenty area's overall occupancy rate increased from 18.8 percent in August 2007 to 20.0 percent in August 2008.  In the 12 months ended August 2008 the highest overall occupancy rate was 50.6 percent in January 2008, while the lowest rate was 20.0 percent in August 2008.  The national overall occupancy rate fell from 31.1 percent in August 2007 to 30.2 percent in August 2008.  The highest national overall occupancy rate in the 12 months ended August 2008 was 50.6 percent in February 2008, while the lowest rate was 27.2 percent in June 2008.
Guest nights in the Bay of Plenty area decreased 0.7 percent from August 2007 to 59,384 in August 2008.  Nationally, guest nights decreased 3.9 percent from August 2007 to 2,048,000 in August 2008.
The accommodation industry in the Bay of Plenty area recorded an employee count of 700 in August 2008. Nationally, the accommodation industry recorded an employee count of 27,480 in August 2008.
Figure 8-1 Overall Occupancy Rates:
Bay of Plenty Area vs National - August 2007 to August 2008 
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9. National Background Data

International visitor arrivals to New Zealand
Short-term overseas visitor arrivals to New Zealand numbered 162,500 in August 2008, a decrease of 2,300 (1 percent) from August 2007. 


The estimated average number of visitors who were in New Zealand during August 2008 was 107,800 per day, up 4 percent from an average of 104,000 in August 2007. Estimated numbers of visitors in the country are calculated from the date of arrival and intended length of stay of sampled visitor arrivals. The average intended stay of visitors who arrived in August 2008 was 18 days, and the median (half are shorter, and half are longer, than this duration) was 7 days.
[image: image7.emf]Monthly Visitor Arrivals

A

98

      A

99

      A

00

      A

01

      A

02

      A

03

      A

04

      A

05

      A

06

      A

07

      A

08

0

100

200

300

400

(000)

Actual  Seasonally adjusted

August 1998–2008


[image: image19.wmf]Month

2007

2008

Area

Aug

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Employee Count

Bay of Plenty

660

610

580

610

630

660

720

760

760

760

770

760

700

6.1

New Zealand

27,920

26,270

25,800

25,630

26,160

26,900

28,520

29,310

29,860

29,950

29,910

29,130

27,480

-1.6

Percent 

change from 

Aug-07


During the August 2008 year, there were 2.480 million visitor arrivals, up 7,300 (less than 1 percent) from the August 2007 year. A holiday was the main travel reason for 1.205 million visitor arrivals to New Zealand in the August 2008 year, down 15,900 (1 percent) from the previous year. Another 735,400 arrived to visit friends and relatives (up 30,100 or 4 percent) and 264,200 arrived for business (down 8,700 or 3 percent).
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Visitors by source country
In August 2008, there were fewer visitors from China (down 2,600 or 29 percent) when compared with August 2007. There were also fewer visitors from the United Kingdom (down 900 or 7 percent), Japan (down 800 or 8 percent) and the United States (down 600 or 6 percent). More visitors arrived from Australia (up 1,000 or 1 percent) and Korea (up 600 or 10 percent).
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In the year ended August 2008, there were more visitors from Oceania (up 38,800 or 4 percent)

and the Americas (up 8,300 or 3 percent) compared with the August 2007 year. Fewer visitors

arrived from Asia (down 36,200 or 7 percent) and Europe (down 8,200 or 2 percent).

Australia (up 31,700 or 3 percent) provided the largest increase in visitor arrivals in the August

2008 year. There were also increases in visitor arrivals from Canada (up 5,600 or 12 percent),

South Africa (up 4,100 or 20 percent), India (up 2,200 or 11 percent) and China (up 2,100 or 2

percent).

Decreases in visitor arrivals were recorded for Korea (down 20,800 or 19 percent), the United

Kingdom (down 12,200 or 4 percent), Japan (down 11,300 or 9 percent), and Taiwan (down

6,300 or 23 percent) in the August 2008 year.

New Zealand resident departures

New Zealand residents departed on 176,300 short-term overseas trips in August 2008, down

1,600 (1 percent) from the 177,900 departures in August 2007.

In August 2008, there were more trips to Fiji (up 1,700 or 15 percent), Canada (up 900 or 53

percent), Viet Nam (up 800 or 145 percent), India (up 500 or 38 percent) and the United States

(up 500 or 6 percent).

There were fewer trips by New Zealand residents to Australia (down 7,100 or 8 percent) and

Thailand (down 600 or 19 percent).
10. District Information

Table 10.1 Establishments and Capacity
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Table 10.2 Guest Nights and Guest Arrivals
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Table 10.3 Occupancy Rate and Length of Stay
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Table 10.4 Employment
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11. Residence of Guests Information

Table 11.1 Residence of Guests to the Bay of Plenty Area: Guest Nights

[image: image16.emf]Bay of Plenty Guest Nights by Residence of Guest
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Table 11.2 Residence of Guests to New Zealand: Guest Nights
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12. Time Series

Table 12.1 Establishments, Capacity, Guest Nights, Guest Arrivals, Length of Stay and Occupancy Rate
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Table 12.2 Employee Count

Employee count information is normally three months behind the Accommodation Survey reference month e.g. the August release relates to May employee count information.
13. Technical Notes

Population

The target population for this survey is all geographic units (called establishments in this publication) that are classified as short term (less than one month) accommodation providers operating in New Zealand.  In terms of the Australian and New Zealand Standard Industrial Classification (ANZSIC), the target population is sourced from class 5710 (accommodation) and that part of class 5720 (pubs, taverns and bars) that also provide accommodation.

The survey frame is all accommodation providing geographic units belonging to an economically significant enterprise.  Economic significance is generally determined as being GST registered with having a turnover of at least $30,000 per annum.

Survey Errors

This survey aimed for a 100% coverage of the population (i.e. a full census). However in practice a response rate of around 79 percent was achieved.  The remaining 21% of units were given imputed values based upon the characteristics of similar establishments in the same or similar region(s). This procedure introduces possible errors into the estimates, and this should be borne in mind by users of the data. The size of these possible errors is difficult to quantify.

Other non-sampling error occurs for reasons such as respondent error, non-response, frame quality and errors in processing.  While every effort is made to minimise these types of error, they will still occur.  It is not possible to quantify their effect.

Confidentiality

Data collected and information contained in this monitor must conform to the provisions of the Statistics Act 1975.  This requires that published information maintains the confidentiality of respondents.  Cell suppression has been used to prevent the disclosure of sensitive information and is represented by a “..c” in the tables.

Rounding is one technique applied to produce ‘confidentialised’ data.  The rounding to employment-related and residence of guest data means that sub-totals may not add up to the totals shown.

Suppression

Some data has had to be suppressed due to low response rates.  These have been represented by a ‘..s’ in the tables.

Classification of Accommodation type

When an establishment provides more than one type of accommodation, the establishment is classified to the accommodation type with the highest stay-unit capacity.  The classification system used is the New Zealand Accommodation Classification, broadly defined below.

New Zealand Accommodation Classification

1. Hotels: includes both hotels and resorts.

2. Motels: includes motor inns and motels.

3. Hosted: includes private hotels, guest houses, bed and breakfasts, and holiday farm (farm-stays) accommodation.

4. Backpackers/Hostels.

5. Caravan Parks/Camping Grounds.

Further information on the classification system is available on request.

Other Definitions

Business Frame

A register of all economically significant businesses operating in New Zealand, maintained by Statistics New Zealand, which the survey population is drawn from.

Establishment

The smallest statistical unit operating within a single physical location and owned by a single enterprise.  The term is used to represent what is usually called the geographic unit in other Statistics New Zealand publications.

Guest night

A guest night is equivalent to one guest spending one night at an establishment.  For example, a motel with 15 guests staying two nights would report provision of 30 guest nights of accommodation.

Stay unit

The term used to describe the unit of accommodation charged out to guests, e.g. a powered site, a bed in a bunk room, a motel unit.
Stay unit night (capacity)

This is the basic measure of an establishment’s accommodation capacity.  It is defined as one stay unit available on the last night of the month multiplied by one night.

A motel with 10 units which were available for guest use (whether occupied or not) for the full 31 nights in the month would have an accommodation capacity of 310 stay unit nights.

Occupancy rate

This derived variable is calculated by dividing occupied stay unit nights by available stay unit nights.

For example, if in the case of the motel above, six of its ten units were occupied every night in August, it had an occupancy of 6 x 31 = 186 stay unit nights and its occupancy rate would be 60 percent (i.e. 186/310).

Total guest first nights (i.e. Arrivals)
This is the number of guests who have arrived during the month.  

Average length of stay

This derived variable is calculated by dividing total guest nights by total guest first nights.

Full time equivalent (FTE)

This is equal to the number of full time employees plus half the number of part time employees. A full time employee is defined as someone who works thirty hours a week or more. A part time employee is defined as someone who works less than thirty hours a week.

Employee Count

1.
Employee count does not distinguish between full-time and part-time workers. 

2.
Employee count only includes 

(a)
employees and

(b)
working proprietors who pay themselves a salary or wage 

who are employed by accommodation establishments who provide PAYE information to IRD. 

3.
Employee count excludes employees working for management companies.

4.
Employee count information is normally three months behind the Accommodation Survey reference month e.g. the September release relates to June employee count information.
14. Statistics New Zealand’s Liability

Statistics New Zealand gives no indemnity as to the correctness of the information or data supplied.

Statistics New Zealand shall not be liable for any loss or damage, whatsoever or howsoever arising directly or indirectly from the supply of the Product.

Nor shall Statistics New Zealand be liable for anything arising by reason of force majeure, namely circumstances beyond the control of Statistics New Zealand.
Next Release

The September 2008 monitor is scheduled to be released on 12 November 2008.






�This exclusion removes the effect of site accommodation at caravan parks/campgrounds.  Site accommodation capacity can be very high and have comparatively low occupancy rates for most of the year.  However the exclusion also removes the built accommodation at caravan parks/campgrounds.


� Source Statistics NZ “External Migration” - available on Statistics NZ home page:  http://www.stats.govt.nz.


� Because the survey has been designed at a regional tourism level, care should be taken when using this information for areas below that level.


� Employee Count has been randomly rounded to comply with Statistics New Zealand’s policy on confidentiality.  Consequently totals may not necessarily reflect the exact value of their components.


� Guest nights by residence of guest have been rounded.  Consequently totals may not necessarily reflect the exact value of their components.


� Movements are calculated on unrounded figures and may not correspond exactly to the rounded figures provided.


� Employee Count has been randomly rounded to comply with Statistics New Zealand’s policy on confidentiality.  Consequently totals may not necessarily reflect the exact value of their components.
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